
 

 
RETURNS FORM 
 
We are sorry you have decided to return your purchase.  Please note that you are required to return 
the item within 20 days from the date we dispatched your purchase. 
 
Refer to our Terms and Conditions online (www:thecolourcloset.com) for our full returns policy.  
In brief: 
o All returned items must be in its original condition, with all labels and swing tags still 

attached, has not been altered or worn, washed or damaged, and with proof of purchase 
such as a receipt/invoice.  

o You are responsible for the item until it reaches us.  Please use an appropriate tracked 
postage option for your peace of mind. 

o This form is completed and is included in your return package.  
o Once returned goods are received, we will advise you whether your returned items have 

been accepted and, if so, the amount of any credit made to your account with us.   

Please contact us at (returns@thecolourcloset.com) as soon as you decide to return an item advising 
us of your purchase order number and a brief description of the reason for your return.  This will 
enable us to look out for your impending returned item.  
 

Your Order 
Order Date Order Number 

  
  

 
Your Return 

Qty  Product SKU Description of Item Reason for Returning Purchase 
    

 
 

    
 
 

 
Enclose this form in your parcel including the original packing slip and send to: 
 

The Colour Closet Limited 
Suite 3,  Level 1 
4 Cobham Court 
Porirua 5022 
New Zealand 
 

 
 
 
Thank you and we hope to see you shopping online again soon. 
The Team at the Colour Closet.  

mailto:returns@thecolourcloset.com

